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How do | log on?
Step 1:

¢ Log onto bankofirelandlife.ie. Under the “Most popular links” heading you will find a link to “Pension Schemes Online”.

This will bring you to the Login page.
« Start your registration by clicking “Start your registration by clicking here” in the Member Registration Centre.
* You will then be asked to read the ‘Terms and Conditions’ of the site. To continue, click on the ‘| accept’ button.

Step 2:

To register for Pension Schemes Online, you need the following information:

e Your PSOL ID*.

e Your Member Number**.
¢ Your Date of Birth.

¢ Your email address.

We will automatically update your details and provide you with a username, which you should note as you will
need it each time you login.

You will then be asked two personal questions, which we will use to confirm your identity in the future.

*PSOL ID is available on your Annual Benefit Statement and your New Member Booklet. **Member Number is available
on your Annual Benefit Statement.

If you have any difficulty locating this information, please contact us at bankofirelandlife.ie

Step 3:
Finally, you will be asked to reset your Password.

e It must be 8 characters or more long.
¢ It has to contain at least one number and one capital letter.
¢ You cannot use any blank spaces.

You will receive an email, confirming your registration details.

It is most important that you keep your password secure and known only to yourself. Please also take care when logging on that your

password is not seen or noted by anyone else.

Pensions Schemes Online is a
password-protected website
from Bank of Ireland Life, where
you can view up-to date
information on your pension,
including contributions you've
made, fund values and choice of
funds. It forms part of our ongoing
efforts to provide you with the
information you need to get the
most out of your pension.
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What is My Dashboard?

Once you have logged on to Bank of Ireland Life’s Pension Schemes Online, you will automatically be taken to the
My Dashboard page.

Bank of Ireland
Life :

Pension Schemes Online ABC Group pension scheme (EP103228) " MyDownkads My Profils  Lagout

Scheme Name: ABC Group pension scheme Scheme Mo: EP103228

Pension Calculator

Joe Blogs Ky Status Aclive
Membear Number 12345678X Date Joined Scheme D' Sep 1881
Salary €178,700.00 Expectied Retireament Date 01 Jun 2034

Useful Links

Useful Links holds the

Pension Canre Link Current Annual Cantribution €1.500.00

Current Fund Value €50,000.00

abriEuti T
n - ibution histor

View member lund valus repord

Terms and Condiions

My Dashboard contains the
following sections:

1. My Details - this gives details of when you
joined the scheme, expected retirement age and
salary. Click on View Further Details for more
information.

2. My Pension - This gives details of current
annual contribution amount and the fund value of
your policy. Click on View Further Details for more
information.

3. The “I would like to ....” Section - this section

gives you access to the following:

B View contribution history - this allows you
to view the contribution history for past year.

B Download contribution history - you can
download a report containing contribution
history for the past year.

B View member fund value report - a report of
the funds you are invested in is available.

B View contribution breakdown - this gives you
the contributions paid from the start date of
your policy.

B View benefit details - provides details of
benefits you are on cover for.

Click on any of these options to obtain the relevant
information.
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How do | view my contributions history?

The Contribution History is a list of payments in relation to the pension policy and this can be run for different periods.

Bank of Ireland
Life

Pension Schemes Online ABC Group pension scheme (EP103228)

My Dashboard Scheme Name:

Pension Calculator . -
My Details

Mame

Member Mumber

Useful Links ool

My Pension

Useful Links halds the

= =
nsion Cenbra Link Current Annual Contribution

Cumment Fund Value

e Dewnload contribution history
Wiew membper fund value reporl

View contribution breakdown

View beneht details

Privacy Slatamant

B & Invgsimegents L

ABC Group pension scheme

Jos Blogs My Status
12345678X Date Joined Schems
€178,700.00 Expacied Retiremeni Dale

| would like to.....

View caninbution histary

b

Scheme No: EP10322B

View Contrnibution Breakdown - ABC

Contribution Breakdown
Schedule of Pension Contributions received from:
Caontribution(€
2.000.00
2,000,000

0.00
5 s Value 45 000.00

Contribution Typa

o advise of any updates

Email your scheme administrator [

y Dewnioads

My Prafils  Logout

Vi [

Achive

01 Sep 15581

D1 Jun 203£

Scheme (EP10:

18 May 2009  Tito 2B May 2009

These figures are based on the lalest information available to Bank of Ireland Life, Adjusiments may be required
o take into account any contributions cver or undenpaid by your employer. Please notify your schama contact

Step 1:
Click on the View contribution history option in the
“I would like to ...” section.

Step 2:

A light box will open with details of contributions
paid over the last year. You will also have the option
to download the contribution history to Excel

from here.

Step 3:

You can also click on the Download contribution
history link from the “I would like to ...” section to
download a list of contributions paid over the last
year to Excel.
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How do | find out the value of my fund?

Step 1:
Click on the View member fund value report in the
“I would like to ...."” Section.

Bank of Ireland (&
e

A report of the funds you are invested in is available.
Pension Schemes Online ABC Group pension scheme (EP103228) Mfﬂﬂ“'ﬂ"'!'ﬂﬂ My Profila Legout This report can be printed if required.

My Dashboard Scheme Name: ABC Group pension scheme Scheme No: EP103228

Pension Calculator . -
My Details

View Further Details

Mame Joe Blogs My Status Active
Member Mumber | 12345678X Date Joned Scheme 01 Sep 15581
Salary €178, 0

Useful Links - :
View Member Fund Value F'L-pur'[ ABC Scheme (EP102228) Clows

My Pension

Scharmn Heame: ABC Qroup Ponskon Schoma Mamber Mams: Jou Blogs
Usaful Links halds the Schodute of Fund Values as et 28 May 2008 e
I
Rt S e e mmmm
- d \r Tuboggy
R End Ma e 17,520.00 061100 10,704 72 Suppress
Grach il anl
vilogy i 7E14400 D B8RO0 52,483 72 ol
| would like to..... 82,170.94
“"..ZNIL;?L"C. T e

View caninbution histary

Feil
Download contribution history Ini I 75 25

Wiew membper fund value reporl

s N
n
of funds is 11

Evpigronn o B0 30
mrw contribution breakdown
e I I N

View beneht details

Thes walue is basnd on unil prces a6 22 e 2RSS0 This is the daie selecied above

These figwes e based on he Islest inforrmation availabde o Bank of lrefand Life, Adjustments may be reguired to lake
o sccouwnt any confributions over or undarpaid by your employer. Plaase contact youwr scheme comtact (o advise of any
updtes

These funds may be aMected by changes in currency exchangs rates. The vilue of your ivesiment may ¢o down s well
us up. Past parformance is nat @ refimble gude 1o fulure performance
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What is my contribution breakdown?

Bank of Ireland (&
e

Pension Schemes Online ABC Group pension scheme (EP103228) My Downlosds My Profin  Logeut

My Dashboard Scheme Name: ABC Group pension scheme Scheme No: EP103228

Pension Calculator .

My Details Eurlher Detai

Useful Links -

Mame Joe Blogs My Status Active
Member Mumber | 12345678X Date Joned Scheme 01 Sep 15581
Salary €178, 700.00 Expacied Retiremani Dale 01 Jun 2034

My Pension View Further Details

Usaful Links halds the
Prarision Centra Link Current Annual Contribution View Confribution Breakdown - ABC Scheme (EP103228)
Cumment Fund Value

© Contribution Breakdown

| would like to Schedule of Pension Contributions received from: 18 May 2008  Trito: 28 May 2009
- Annual

Wisw contribution history Employer 2,000 00

Deowrnload contribution history 2,000 00
Wiew membper fund value reporl 0.00 e
o Wiew contribution hraakdown 45 00000

Wie enefit details

Terms and Condilions Privacy Slatamant

to advise of any updates.

Email your scheme administrator [Me

These figures are based on the latest information available to Bank of lreland Life. Adjustmenis may be required
to take inlo account any contributions aver ar underpaid by your employer. Please notify your scheme contact

Step 1:
Click on the View contribution breakdown in the
“I would like to ....” Section.

Step 2:
A lightbox will open giving details of the

contributions received by contribution type.

You can change the date range here to view the
breakdown of contribution for different dates.

Close @
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How do | view my benefit details?

Step 1:
= Click on the View Benefit Details in the “l would
Bank Of lfﬁland ‘i: like to ....” Section.

Life

A lightbox will open giving details of the benefits on

. ' L %) .
Pension Schemes Online ABC Group pension scheme (EP103228) My Downiaads My Profils  Logout your policy.
My Dashboard Scheme Name: ABC Group pension scheme Scheme No: EP10322B
Pension Calculator - -
My Details W E L
Mame Joe Blogs My Status Active
Member Mumber | 12345678X Date Joined Scheme 01 Sep 1591
el Links = Salary . €178 700.00 Expecled Retiremeani Dale | 01 Jun 203
; il My Pension View Further Detalls |
Usaful Links halds the
Fansion Cenlra Link Current Annual Contribution €1,500.00
surrent Fund Val . - . . f Ay ey
S Tna Yute View Benefit Details- ABC Scheme (EP103228)
| would like to..... Schedule of Member Benefits as at: 28 May 2000
Current Salary € 178,700.00
Dewnload contribution history Ceath in Service T4, 800
hoa i > Crrsr
e el L e Spouse's Death in Service Pension 80,000
View contribution breakdown
o Wie enefit details Income Protection 89,133 pa.
Fremium Frotection 36,502 pa
This is an overview of the benafits attached to this pobey. For more detailed information on your banefits
¥ please contact your schame contact Please nole that the figuras displayed above are the |atest availabla
#| and benefils may not yet appear where underariting is in progress. Payment of benefits is subject to
applicable policy condibons
Email your scheme administrator [y
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What are My Downloads?

Step 1:

()
. You can download your Contribution History as
Bank of Ireland

Your queryl requed for a download has been sucoessfully submitled Please note that

LIfE the resuts wil be avalable in My Downloads within the next 15 minutes. Step 2:

‘You will be contadied by emall when your gueryl reguest for a download is available to To access the download you can click on My
view Downloads in the top menu bar.

Pension Schemes Online

e My Downloads

1T wie do net hold your email details please check My Downloads sedtion to vew the
status of your query / reques for a download

| The status will show either, @ In Progress or

o Complete. You can then open the report and
save it to an external location if necessary. Once
H yeou want to retain a repodt you can save it to your PC you have finished with the report you can then
delete it from My Downloads.

Important:
Please note that reporis will be saved here for 7 days from the date it is generated and will then automatically be daleted

Filter by description

Date Downloads will be held for 7 days and will then will
Roquosted ST be automatically and permanently deleted.
Uisetul Links v 01/05/2010  Anniversary Download_20100808_12:10:00 In Progress

Usatul Liks Roids the 15/04/2010 Al active pension download_201008908_12:10:00 . Compiete ",‘; cEv  Daelete
Panson Canlra Lirk
1342010 61032281 _Member fund report_20100908_14:21:00 . In Progress Clene

Frivacy &
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Bank of Ireland Life is a trading name of New Ireland Assurance Company plc. New Ireland Assurance Company plc trading as Bank of Ireland Life is regulated by the

Central Bank of Ireland. A member of Bank of Ireland Group.

Terms & conditions apply. The information contained in this leaflet is based on our understanding of current legislation and Revenue practice as at March 2012. While great

care has been taken in its preparation, this leaflet is of a general nature and should not be relied on in relation to a specific issue without taking financial, insurance or other

professional advice. The content of this leaflet is for information purposes only and does not constitute an offer or recommendation to buy or sell any investment or to

subscribe to any investment management or advisory service.

If any conflict arises between this leaflet and the Policy Conditions, the Policy Conditions will apply. 500182 V7.08.12



